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Most tow truck operators provide a fair and 
valuable service to those in need. However, some 
operators have made side deals with repair shops 
or storage facilities that pay them a commission for 
bringing in your vehicle. Not only is this practice 
unethical, it can result in poor quality repairs and/or 
hefty storage, administrative and environmental 
charges if you decide to change shops.

If your vehicle is not drivable after being in an 
accident, have the tow truck operator take it to a 
Claims Reporting Centre (CRC), if one is 
available in your area. If not, have it towed to the 

repair shop of your choice. The centre will pay 
the towing bill on your behalf and provide 
24-hours FREE storage. Your insurance company 
will then authorize a damage appraisal and 
arrange to have your vehicle towed to a repair 
facility of your choice.

If a tow truck operator promises you a free 
courtesy car, additional bodywork at no cost, or 
offers to pay your deductible, you are likely being 
scammed. To avoid being a victim, do not sign a 
Waiver allowing your vehicle to be towed from the 
CRC. A reputable towing company will never ask 
you to sign a waiver.

If you are involved in an accident, 
call your insurance broker as soon 
as possible.  We will answer all your 
questions and help get you back to 
life as usual as quickly as possible.

The decision becomes easier when you have 
the facts, especially when you know you’re 
working with a licensed professional 
– an Independent Insurance Broker.

BE AWARE OF TOW TRUCK SCAMS

Donovan Insurance Brokers Inc

72 Regina Street North
Waterloo, ON N2J 3A5
T: (519) 886-3150 T: (866) 487-3150
F: (519) 886-9441

Contact your insurance broker for
more information on your policy
and coverages available to you.

May 2012

www.donovaninsurance.com dmonteiro@donovaninsurance.com
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DIRECTORS’ & OFFICERS’ COVERAGE 
– VOLUNTARY BOARDS

Should you be wishing to accept a position on a 
board as a volunteer, it is prudent that you take 
the time to do your due diligence. Request a 
copy of the position description, by-laws of the 
association and, a copy of the Directors’ & 
Officers’ liability insurance policy. If these are 
not in place, you may want to re-think your 
decision, as there is no protection or direction to 
enable you to carry out your duties. Ask if there 
are any outstanding issues that may directly 
affect the association. For example, is the 
association in good financial standing, or have 

there been any issues that may give rise to a 
claim being brought against the association?

Most municipalities have an agreement in place 
with their insurance broker or company, to 
provide ‘not for profit’ associations with 
Directors’ & Officers’ liability coverage at a 
reasonable cost, should your association not 
have anything in place. In addition, a number of 
insurance companies provide coverage for 
individuals who sit on a ‘not for profit’ board 
under their homeowners insurance policy.

WHETHER YOU ARE ON THE BOARD OF DIRECTORS OF A MULTI-NATIONAL COMPANY 
OR YOUR LOCAL LITTLE LEAGUE ASSOCIATION, BY LAW, YOU ARE SUBJECT TO THE 
SAME RESPONSIBILITIES AND LIABILITIES.

Volunteer Canada is a great 
resource for complete details. Once 
on their website, click on ‘Topics & 
Resources’, then on ‘Board 
Volunteering’. 

This will benefit both you and your 
association, by providing guidelines 
to protect you, your association and 
the participants. 

Contact your insurance broker for advice on 
how best to protect your assets while at the 
same time doing a worthwhile duty by 
volunteering as a board member.

RESOURCES

www.volunteer.ca

When Do I Insure My 
New Home?

Are you planning to build your 
dream home soon or thinking 
about adding an addition to 
your present home?

For your protection, you must advise us about 
your plans before you start construction.

You will be required to insure for the full 
replacement value of the project. This may 
take the form of an endorsement or “course 
of construction” extension to your current 
policy, or may require an entirely new policy.

If you are going to act as your own general 
contractor, you may be charged a higher 
premium for the increased exposure. You will 
also be asked to obtain proof of insurance 
from any subcontractors performing work for 
you. Some insurers may request a higher 
deductible during the construction phase.

These can be exciting and hectic times. If you 
have any questions, please call us. We’re 
here to help.
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